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Steps Actions Note

1 Inform graduating students and parents of the 
uninstallation Date(s)

via Parents Gateway and student 
iCON email

2 Unassign all graduating students' PLDs in the school's 
Apple School Manager (ASM)

3 Proceed with MOE DMA Uninstallation

4 De-enrolment: Send an Erase Devices command to 
wipe graduating students' PLDS in JAMF School

PLD needs to be switched on and 
connected to the internet. Connect 

PLD to power outlet.

5 Release graduating students' PLDs from the school's 
ASM

6 Reinstallation and Re-enrolment of DMA on the PLD 4 N(A) students continuing  to 5 N(A)

Summary 



1. DMA will be removed from your PLD. The PLD contents will be 

erased.

2. You will lose access to the 200 GB iCloud drive and its content

3. Your student iCon email (e.g. dan_da_dan@students.edu.sg) will 

cease to exist after end December.

4. All other school-related accounts will be closed (e.g. Innospace).

PS: Your lockers will be cleared out.

What will happen?



Preparations

No. Activity Platform

A

Graduating students to back 
up the files in your  PLD before 
DMA uninstallation date, 
including those in the iCloud 
drive

• Google Drive, OneDrive, 

• Flash drive (Lightning 
connector)

B

Graduating students to back 
up your files/data in your 
student iCON before end Dec.

• Google Takeout or

• Google Takeout Transfer



Google Products

Calendar

Canvas

Chrome

Classroom

Drive

Mail

Maps

Messages

Notebook LM

etc.

Google

Takeout

• downloadable file

• Choice to transfer 

files linked to 

student iCon



• Requires a valid personal gmail

• Only transfer files from 

• Google Drive and 

• Gmail

Google Takeout Transfer

dan_da_dan@gmail.com

dan_da_dan@gmail.com

dan_da_dan@gmail.com
dan_da_dan@students....

dan da dan (Hougang... Reminder: Please check that retained or 
backed up a copy of your e-portfolio.



F6QZQ15FFXR

Locating the 
Serial Number on 

your PLD



https://for.edu.sg/hspldserialnum

Confirm your PLD’s 
Serial Number using 

this link



No. What if? Reference / Action

1

For PLDs that do not receive the command, 

students will need to perform the factory 

reset manually on their PLD to complete the 

uninstallation of the MOE DMA. The steps 

are detailed in DUDRI2. 

 

2

If you see “this iPad is supervised and 

managed by….” and “Jamf School MDM 

Profile” under Mobile Device Management in 

Settings, that means your PLD has not 

been de-enrolled successfully. 

Parents/students should contact the school 

if the DMA has not been uninstalled 

successfully. 

contact the school

What if…?

Instructions for 

DMA Uninstallation



Important - Back up of Data

A factory reset will be performed as part of the de-

enrolment of the DMA.

To prevent any loss of important data, please ensure 

that all the local data on your PLD has been backed-

up prior to the DMA being uninstalled.


	Slide 1
	Slide 2: Summary 
	Slide 3: What will happen?
	Slide 4: Preparations
	Slide 5: GoogleTakeout
	Slide 6: Google Takeout Transfer
	Slide 7
	Slide 8
	Slide 9
	Slide 10

